
Warranty Coverage Schedule Effective August 1, 2010

Model Pump and Motor Cylinders Hardware Control System Hydraulic

ILR 2 yr 3 yr 3 yr 3 yr 2 yr

ILP 2 yr 3 yr 3 yr 3 yr 2 yr

ILFS 2 yr 3 yr 3 yr 3 yr 2 yr

ILT 2 yr 3 yr 3 yr 3 yr 2 yr

ILF 2 yr 2 yr 2 yr 2 yr 2 yr

ILUK 2 yr 3 yr 2 yr 2 yr 2 yr

ILU 2 yr 3 yr 2 yr 2 yr 2 yr

ILFP 2 yr 3 yr 3 yr 3 yr 2 yr

ILQ 2 yr 3 yr 3 yr 2 yr 2 yr

ILK 2 yr 3 yr 3 yr 2 yr 2 yr

ILD 3 yr 3 yr 3 yr 3 yr 3 yr

ILD plus 3 yr 3 yr 3 yr 3 yr 3 yr

ILM 3 yr 2 yr 2 yr 2 yr 3 yr

ILM plus 3 yr 2 yr 2 yr 2 yr 3 yr

MINIFIX 2 yr 3 yr 3 yr 2 yr 2 yr

CITIFIX 1 yr 1yr 1 yr 1yr 1yr

1.  Lift gate model number
2.  Lift gate serial number
3.  Description of problem

5.  Parts used for repair with Interlift part number. 
6.  RMA#
7.  Contact at Interlift, if applicable. 

Interlift Inc. 15939 Piuma Ave., Cerritos, CA 90703 Tel (888)-774-5844 Fax (562) 924-8318

All warranty claims must be received within 30 days of repair or replacement. Including the following 
information: 

4.  Itemized bill of repair with break down of number of hours to perform warranty work and labor 
charges per repair. 



Flat Rate Warranty Labor Schedule
Description of Repair         
Hydraulic Components ILR ILP ILFS ILT ILF ILUK ILU ILFP ILQ ILK ILD ILD plus ILM ILM plus Minifix Citifix
R/R Tilt/POC Cylinder n/a n/a n/a n/a 1 1 1 n/a 1 1 1 1 1 1 1 n/a
R/R Lift Cylinder 1 1 1 1 1 1 1 1 1 1 1.5 1.5 2 2 1 1
R/R Tilt Hydraulic Hose n/a n/a n/a n/a 0.25 0.25 0.25 n/a 0.25 0.25 0.5 0.5 1 1 0.25 n/a
R/R Lift Hydraulic Hose 0.25 0.25 0.25 0.25 0.25 0.25 0.25 0.25 0.25 0.25 0.5 0.5 0.5 0.5 0.25 0.25
R/R Pump and Motor 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
R/R Oil Reservoir 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.5 1 n/a 0.75
R/R Solenoid Valve 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5

Electrical Components
R/R Control Box Complete n/a n/a n/a n/a 1.25 1.25 1.25 n/a 1.25 1.25 n/a n/a n/a n/a 1.25 n/a
R/R Control Switch 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 1.25 1.25 1 1 0.5 0.5
R/R Motor 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 1 1 1 0.5
R/R Motor Solenoid 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5
R/R Control Wire 
Harness/Sensor 0.5 0.5 0.5 0.5 1.25 1.25 1.25 n/a 1.25 1.25 n/a n/a n/a n/a 1.25 1.25
R/R Circuit Board n/a n/a n/a n/a 0.5 0.5 0.5 0.5 0.5 0.5 n/a 0.5 n/a n/a 0.5 n/a
R/R Cab Cut Off Switch,
Master Disconnect 0.25 0.25 0.25 0.25 0.25 n/a 0.25 n/a 0.25 0.25 0.25 0.25 0.25 0.25 0.25 n/a

Structural Components
R/R Lift Arm Assembly 2.5 2.5 2.5 2.5 2 2 2 2 2 2 n/a n/a n/a n/a 2 n/a
R/R Parallel Arm 0.5 0.5 0.5 0.5 n/a n/a n/a 0.5 n/a n/a n/a n/a n/a n/a n/a n/a
R/R Sprocket n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 0.5 0.5 n/a n/a

The Following Preventive Maintence Items Are Excluded From Warranty:
Any Adjustment, Electrical Or Mechanical.
Hydraulic Leaks At loose Fittings.
Pin Wear 
Missing Parts.
Hand Control And Coil Cord From Abuse.
Battery Related, Low / Dead Batteries, Loose Connections, Corroded Terminals, Faulty Circuit Breakers.
Contaminated / Low Hydraulic Fluid.
Water Damage Due To Components Being Submerged In Water.
Damage To Cables,Hydraulic Lines,Hydraulic Cylinders,Controls,Due To Installation / Operation.
Warning Lights And Bulbs.
Frozen Pins And Bushings, Frozen Cylinders from Non Use/ Non Service or lack of lubrication

Troubleshooting Included in below hourly labor schedule

15939 Piuma Ave., Cerritos, CA 90703 Tel (562) 924-8218 Fax (562) 924-8318 


